BUCK

QUALITY POLICY

BUCK is involved in development, production and trade of lighting equipment and
spare parts. In the business processes, BUCK pays special attention to the quality of its
products and their compliance with the requirements of their customers.

That is why we have set up a quality management system in accordance with the
requirements of ISO 9001, which we apply, maintain and continuously improve.

Our vision is to contribute to the quality of lighting and its positive impact on people
and the environment.

We are committed to:

* The fulfillment of all applicable requirements of the standard ISO 9001;
* The continuous improvement of our quality management system.

BUCK d.o.o0. implements your vision and commitment in the following ways:

» We focus on our users to continually increase their satisfaction;

* Management takes the lead in this regard;

* All employees are involved to take advantage of their creative abilities;

« Compliance with all legal and other requirements with which we are in conformity;
* Decisions are made on the basis of data and fact analysis;

« Continuously tracking the needs of the market and innovating our supply and
modernizing production;

» Development of mutually beneficial relationships with external suppliers;

* Continuous education and training of all employees and

* Use of appropriate information and communication technologies.

Belgrade, BUCK d.o.o.
10.08.2017 Zoran Vasiljevi¢, M.Sci.Ee.Eng.
General Manager
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